
CUSTOMER PRESENTATION
JUNE 2022

COMMUNICATIONS 
FOR THE DIGITAL AGE
OMNIPCX ENTERPRISE PURPLE

Note to the presenter: 
Pick and choose customer stories and use cases 
in the support section to adapt this deck to 
your prospect’s challenges. 
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ALE COMMUNICATIONS MARKET HIGHLIGHTS

European Leader

#1

Source : MZA Mar. 2022

(1)

(1)

Market recognition

(#1 France, #5 WW)

Large Installed base

46M+ 
840,000+ customers
users WWWestern

Europe
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RECOGNITION BY CUSTOMERS WORLDWIDE
A SAMPLE OF RECENT MID AND LARGE CUSTOMER PROJECTS WINS

Portuguese, 
Tax and 
Customs

Marocco,
Agadir Hospital group

France, 
Lyon Hospital Group

Turkey, 
Court
of Justice

Italy, Padova University 

Germany, Financial Services

France, Lille mental 
health establishment 

Algeria, Oil and Gas

UAE, Statistics Center
Italy, Roma Hospital Group

Spanish, 
National
Police

Mexico, State 
Government

Malaysia, 
Ministry of
Defense

Germany,
Leading toy manufacturer

Belgium,Heilig Hart
Tienen hospital

France, Leading dairy 
producer group

Belgium/UK, Leading 
construction company

France, Metro de Rennes

Tunisia, National air control
France, Financial Services

Australia, 
Queensland
Hospitals

Switzerland, 
Health insurance

France, Cruise liners

Norway, Cruise liners

Mexico, 
National
Lottery

Brazil,
Santa 
Catarina
Government

Germany,
Lower
Saxony
Government France, Financial Services

France,
National Health Insurance

France, major
employers’ union

France, Investment 
solutions

Saudi Arabia, Hotel groups

France,
Herault
Government

Germany, 
Tübingen University 

USA, School district

Thailand, Bangkok Red Line

Spain, Health and Safety
at Work

Italy, Hospital group 
in Campania

State and local Government Healthcare Education Transport &
Hospitality

Finance &
Insurance

Industry &
Services

under NDA
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New normal Growth in the Digital Age 

Data – AI - Wifi6 - 5G – IoT
How to boost the Enterprise performance 
with data and connected technology?

Hybrid Work
How to engage all user profiles?
How to build a more inclusive experience? 

Digital Age CommunicationsNEW DRIVERS
NEW CHALLENGES

SaaS, Low code, workflows
How can IT faster deliver business outcomes? 

Vorführender
Präsentationsnotizen
What do the predictions say about the future of work?

At ALE, we consider that there are three major drivers: 
The first one is related to flexible hybrid work. The main challenge for enterprises is how to work all together when many are at home and others on site? How to adapt hybrid work to specific business tasks? In other words, how to offer an inclusive experience? 
The second driver comes from increased connectivity with IoT, Data and Artificial Intelligence. Because it is a way to deliver better services and products. Future of work requires augmented interactions to boost the enterprise’s performance.
The third driver is related to the missions of the IT department. IT teams want to contribute to the effort and need to free themselves from daily operations and spend more time on outcome-driven IT.
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ALE COMMUNICATIONS
FOR THE DIGITAL AGE

Build
an inclusive experience

With
business-critical communications
+ Connecting from everywhere
+ Connecting all employees
+ Working as one team

Digital Workplace

Drive
augmented interactions

With an
immersive digital workspace
+ On any channel
+ Using data
+ Using IoT

Connecting everything

Boost
IT outcomes

With  a
smooth transformation path
+ Any cloud flexibility
+ Enabling automation 
+ Unmatched API openness

Using Any Cloud

Vorführender
Präsentationsnotizen
ALE enables communications for the digital age.
ALE provides communication and collaboration tools, devices, and services to enable the new digital workplace, from anywhere and everywhere, as if people were working from the office.
ALE puts communications at the centre of enterprise performance by connecting everything, ensuring people have the right information, at the right time to make the right decision, for greater customer satisfaction and employees' motivation.
With the combined power of on-premises corporate telephony platforms and the ability to connect any cloud services, organizations can gradually embrace cloud benefits at no risk with a smooth transformation path, and benefit from flexibility, automation and workflows leveraging ALE unmatched API openness.
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WHAT IS OMNIPCX ENTERPRISE R.100

PURPLE? 

For a new era of 

Digital Age Communications
A major evolution of

the ALE Hybrid Cloud strategy

The Digital Age, also known as the Fourth Industrial 
Revolution, refers to the advancement of technology from 
analogue electronic devices to the digital technologies 
available today. 

TECHNOLOGY
One of the main areas where these technology breakthroughs 
have had the most impact is enterprise communications amid 
an increasing demand for mobility, flexibility, and the need 
for accessible information anywhere, anytime. We call it 
Digital Age Communications.

PEOPLE

MODELS

Vorführender
Präsentationsnotizen
OmniPCX Enterprise Purple is the first release of a major evolution in the ALE Hybrid Cloud strategy and is Alcatel-Lucent Enterprise’s communication platform designed for the digital age.

OXE Purple offers a new communication experience for people, enabling organizations of any size to shape the future of work and the digital workplace with an increasing demand for mobility and flexibility. 
Based on future-proof technology with SIP at its core, OXE Purple is delivering all the enterprise-grade communication features with the highest level of security. 
OXE Purple is designed to connect to the cloud, thus enabling organizations to embrace new models such as hybrid cloud and consumption while leveraging their past investments.



Ju
ly

 2
2

7 Digital Workplace

Vorführender
Präsentationsnotizen
The Digital Workplace aims at enabling employees to work from anywhere (at the office, at home, or remotely), with efficient communication, collaboration, and customer service, cloud-based solutions available at any time, from any device.
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OMNIPCX ENTERPRISE PURPLE ENABLES THE DIGITAL WORKPLACE

Work from everywhere

Flex-office

Campus, remote sites

Home

Expert communication 
experience, everywhere!

Connect all employees

Knowledge workers

First-line teams

Customer service

Devices and apps 
for all user profiles

Work as one team

Call continuity

Secure group chat

Borderless video

Call continuity 
across the entire organization

Vorführender
Präsentationsnotizen
OXE Purple allows tackling the Digital Workplace challenges.
 
First, it is addressing the need to work from everywhere:  
Work-from-home is made easy with Rainbow application on PC and smartphone or using the native ALE SoftPhone
Flexible offices, reinvented with ALE DeskPhones, using IP or Digital
and campus on-site mobility with DECT or WLAN handsets

Then, there is the need to connect all employees:  
Knowledge workers equipped with computers who will appreciate the comfort of excellent voice quality with ALE DeskPhones
Front-line staff with ALE mobile handsets connected to knowledge workers and back-office using deskphone, apps on PC or smartphone
Customer service employees using softphone on laptop for voice agent and dedicated customer service applications

Finally, there is the need to work as one team:  
With call continuity from customer greetings to expert agent
Engagement and teamwork with secure group chat
Instant video conferencing inside the company and with externals based on Rainbow collaboration services



Ju
ly

 2
2

9

Digital Workplace:
Work From Everywhere

Softphone on 
mobile, PC, MAC or 
web browser

Unified directory for 
quick connection 

Video with team 
members and 
external contacts

Encrypted WebRTC 
communications 

Call continuity: 
One number service across Rainbow application and the office phone
Native softphone from the on-premises telephony platform

Hybrid UC from cloud

Native softphones

IP Desktop SoftphoneALE SoftPhone

Vorführender
Präsentationsnotizen
With ALE's solutions employees can “work from everywhere” with a software-based approach allowing anyone to connect with colleagues and be reachable from anywhere in the world.

ALE offers a device and platform agnostic, cloud-based communication application with Rainbow, including audio and video calls.
It also provides a one number service – that means simultaneous ringing across all the devices running the Rainbow application and the office phone, enabling you to make and take business calls wherever you are.

The alternative for customers who are reluctant to cloud-based telephony is native softphone from the on-prem ALE Communication Server, that can be more adapted to intensive and focused usages like customer advisors, call center agents, or emergency services.



Ju
ly

 2
2

10

ALE DESKPHONES DESIGNED FOR THE DIGITAL WORKPLACE!
The ALE Experience!

Premium design

+ Customisation: 4 colors

Wireless handset option

Alphabetic keyboard option

Symphonic 3D audio

Touch screen or
large screen + keys with LED

Access to all ALE communications

Huddle rooms

Up to 3 microphones

3D sound bar

Connect smartphone
and computer

Work-from-home

Centrally-managed VPN client

Super wideband speakerphone

Wifi module option 

Flexible desks

Hot-desking mode

Wireless handset

USB-C or Bluetooth
headset

Make hybrid work inclusive!

Vorführender
Präsentationsnotizen
Companies also require desk phones adapted to the new usages of Digital Workplace.
With the ALE DeskPhones, ALE offers premium design, high quality audio, alphabetic keyboard and wireless handset.

In addition, these phones make hybrid work more inclusive:
- They offer hot-desking mode, wireless handset and USB or wireless headset connectivity that are perfect for flexible desks.
- Another opportunity is huddle rooms. Many office spaces are redesigned to offer more huddle rooms as people flock to the office to meet each others. ALE DeskPhones offer up to 3 microphones, a 3D sound bar so that all participants in a room are part of the conversation. 
- And work-from-home is also an opportunity: the ALE DeskPhones are easy to deploy at home, they offer secure VPN connectivity, a super-wideband audio speakerphone that is better than wearing a headset all day long at home, and support of WiFi connectivity at home for more flexibility. 
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ALE DESKPHONES: ALSO ON DIGITAL NETWORKS!

Sustainable
devices

Full duplex audio

Large color screen

Alphabetical keyboard

USB port

2x12 key module with color screen

10 keys with LED

Easy directory lookup

For modern handsets

Start now on your digital network

Access to all ALE communication
services

Evolve to IP at any time

Wideband audio handset
and speakerphone

Secure VPN client for WFH

RJ45 Fast Ethernet Port

Cloud-based deployment

Vorführender
Präsentationsnotizen
Not all companies have the possibility to use IP.
To improve the communication experience today on digital network ALE proposes two digital models.
These phones can be upgradeable to IP at any time, just by configuration. 
And they are sustainable products! 
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ALE DESKPHONES FOR ALL WORKSTYLES

ALE-20
DeskPhone

ALE-30h
DeskPhone

ALE-300
DeskPhone

ALE-400 
DeskPhone

ALE-500
DeskPhone

ALE-20h
DeskPhone

Essential Enterprise

ALE-2 SIP
DeskPhone

Basic

SIP ALE-NOE : Access to all ALE communication services

Hybrid TDM/IP models

Large color screen
Alphabetic 
keyboard

Touch screen 100% Touch

IP models with Symphonic 3D audio quality

Alphabetic keyboard, WLAN/Bluetooth module

Customization kits: Factory, Ruby, Azure, Neptune

Options:

Bluetooth handset

No handset

Key module
with color screen

Vorführender
Präsentationsnotizen
This slide shows all available models, from left to right, with the key features highlighting the benefits of more advanced models:
The Basic range includes the ALE-2 which is a SIP phone
The Essential range is composed by 3 models
The ALE-20 which is IP phone with backlit screen
The ALE-20h and ALE-30h which are hybrid Digital and IP. The ALE-30h has a color screen and a magnetic alphabetic keyboard in option
The Enterprise phones includes the ALE-300, the ALE-400 and the ALE-500
They all have the 3D sound bar and customization kits. They also have an alphabetic keyboard and a key add-on in option
The ALE-400 and ALE-500 have touch screens. They also have a Bluetooth handset in option
The ALE-500 exists in a no handset version
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Digital Workplace:
DECT and WLAN
Handsets

Quality of mobile communications, 
choice between apps and mobile handsets

Excellent audio 
quality on all sites

Ruggedized, antibacterial 
handsets

Alarms, isolated worker 
protection

End-to-end ALE quality using
DECT, IP DECT, WLAN networks

One number service
with office phone

Vorführender
Präsentationsnotizen
One of the challenges to successfully implement the Digital Workplace is connecting the frontline employees who need on-site mobility.
ALE proposes smartphone communication apps, IP DECT and WLAN handsets.
These handsets are solid and offer a long talk-time for mission-critical communications.
Some models offer antibacterial coating, and some have integrations with alarm systems or isolated worker protection systems.
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DECT HANDSETS FOR FIRST-LINE EMPLOYEES

For office work
GAP

Compact device
All ALE communication 
services

8212 8234 8262
8262EX

8254

Sanitized, 
Rugged, IP65

Lone Worker Protection BGR139,
Shock resistant, wireless headset, 
pull cord, man down detection,
BLE location, IP65, ATEX model

Large screen
Wireless headset
Alarms and notifications
BLE location 

8244

Vorführender
Präsentationsnotizen
ALE provides professional DECT Handsets for FIRST-LINE employees.

These devices are adapted to all business environment, and for companies that are looking for:
Strict cleaning policies
Call continuity between first-line and Work-From-Home staff
Mission-critical communications in healthcare and industries
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IMPROVE THE CUSTOMER EXPERIENCE
WLAN: CALL CONTINUITY EVERYWHERE

8158s 8168s

Robust handsets

ALE features and 
navigation

 Modern design
 Alarm button
 NOE

 Modern design
 Alarm button
 NOE 
 Wideband audio
 Bluetooth

Stellar WLAN 

100% ALE solution

8168s: Bluetooth
Wideband audio

8168s: Push-to-
talk button

Compact, 
modern design

Alarm
button on top

8168s

Vorführender
Präsentationsnotizen
For companies who would like to leverage the existing Wireless LAN for voice calls, ALE proposes two robust Voice over WLAN handsets, to benefit from ALE NOE communication features and navigation.

These devices have a modern design and alarm button on top.
The 8168s WLAN handset offers Bluetooth and wideband audio.
Push-to-Talk is for group communications. 

All handsets work with Stellar WLAN Access Points for a 100% ALE solution that’s easy to install, operate and evolve.
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Visio and screen sharing 
with colleagues and 
external contacts 

Recording and 
remote control

Business 
communications 
including call greeting, 
agent features

A single Rainbow application for 
business calls + video + secure messaging

View peers’ status: 
connected, online, 
conversation, in-a-
meeting

"Bubbles" are secure 
groups: file exchange, 
messaging, etc.

1 click

Phones can be used 
securely at home

Digital Workplace:
Work as one Team

Vorführender
Präsentationsnotizen
When « working as one team », Rainbow by Alcatel-Lucent Enterprise is the best collaboration service to complement the existing communications platform with a hybrid approach.

Not only because Rainbow allows to manage business calls on any device and complements both desk and cell phones, but also because it encompasses secure group messaging, instant video conferencing, and integration with your enterprise’s ecosystem incorporating third-party services such as your office suite or corporate active directory etc.
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Use the existing 
company’s telephone 
system to call outside 
and be called

Get the best of the two worlds:
Rich business telephony under your control inside Microsoft Teams

Rainbow PowerApp in 
Microsoft Teams

Unique number to reach 
an employee on the 
phone or MS Teams

Manage phone 
calls routing

History of phone call

Voice on the PC or 
on the phone

Rainbow Hybrid:
Microsoft Teams 
Integration

Vorführender
Präsentationsnotizen
For companies who have made the choice to deploy Microsoft Teams as a collaboration tool for the employees, but still want to benefit from the flexibility, the quality and resiliency of business communications with the ALE communication platform, ALE proposes a dedicated Rainbow connector for Microsoft Teams users.

The users will see who calls, consult the call history and voicemails from within Teams application.
They will select their current phone and define where to forward calls.
And they will call a contact or receive calls using the ALE desk phone, DECT handset or use VoIP directly from the desktop.

This way the customer will benefit from the best of the two worlds, with limited risk on quality and cost, the telephone system in place being preserved!
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Enterprise 
Performance

Vorführender
Präsentationsnotizen
ALE puts communications at the centre of enterprise performance by ensuring people have the right information, at the right time to make the right decision, for greater customer satisfaction and employees' motivation.
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OMNIPCX ENTERPRISE PURPLE BOOSTS THE ENTERPRISE PERFORMANCE

Using data

Routing automation

Connectors

AI for 1st call resolution

Native integrations for
personalized interactions

Using any channel

AI for higher customer sat

360° view interactions

Flexible omnichannel 
interaction management

Flex yet 100% reliable

Using IoT

Personalize call routing
based on triggers / bots

Alarm/notification
integrations

Locate staff, handle
situations

Mission-critical call 
management 

Vorführender
Präsentationsnotizen
OXE Purple platform boosts the enterprise performance by « connecting everything » : people, applications, and objects.
 
Depending on the environment and the assets of the enterprise, the success drivers will be : 
Using Data:
Centralize and automate customer welcome. With automated call greeting and routing thanks to ALE Visual Automated Attendant.
Personalize customer response using CRM or ITSM applications data. With Rainbow CRM connectors.
Improve response time and accuracy using artificial intelligence assistance. With ALE Connect (in regions/countries where the solution is available).

Using any Channel:
Connect to the right expert in an operation center using Dispatch Console.
Interact with external contacts using multimedia. With Rainbow Click-To-Connect.
Improve the customer service with a unified view on omnichannel interactions: voice, email, chat from web or messaging through social media apps. With ALE Connect.

Using IoT (connected objects and systems):
Receive and acknowledge alarms while on the go. With mobile handsets and Rainbow Alert.
-   Localize people and objects, and act consequently. With Asset Tracking and Notification Server.
-   Route calls according to business rules and triggers from objects or sensors and manage situations by connecting all stakeholders. With Visual Notification Assistant.
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Speaker phone for
laptop / smartphone

Powerful hunting group, call screening and supervision features are 
included in the user license.
Add automated greeting/ASR and call distribution!

“Symphonic HD”
audio quality

Voice messaging and recording
for reliable follow-up 

Phone configuration from a 
web portal 

Large screen display for 
easy call management

ENTERPRISE 
PERFORMANCE: 
Personalized
Customer Greeting

24/7 greeting and routing. 
Multi-tenant customization. 

Vorführender
Präsentationsnotizen
Customer greeting automation is a frequent request from companies, because remote work isn’t only a conformity anymore – it is a necessity.

The need for dynamic routing depending on calendar information, or employee self-service are going hand in hand with it.
And this is precisely why ALE proposes solutions for attendant automation providing 24/7 greeting and routing, with easy customization available to organizations.
Incoming requests are automatically qualified, informing the clients and routing them to the relevant expert or agent, if and when available.
It’s perfect for raising your first call resolution rate.
The intelligent call distribution works in combination with hunting groups configuration, with call screening and supervision features from the desk phone.
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Many SaaS connectors 

ENTERPRISE 
PERFORMANCE: 
SaaS applications 
integration

Quality communications 
from within your favorite SaaS application

CRM screen-pop on 
incoming call

Videoconferencing 
with external contacts 

Click-to-call 
using phone or 
PC

Customer number is 
automatically added in CRM

Collaboration 
between agents 
and experts

Agent features,
Supervisor dashboard

Vorführender
Präsentationsnotizen
And when a call from a customer hits the phone of one of the employee in the organization, how to personalize the interaction and offer a quick answer?
The answer is simple: by enriching the CRM SaaS application chosen by the company with real-time communications and collaboration.

Many CRM SaaS connectors are already available based on Rainbow cloud services by ALE, such as:
Microsoft Office, Teams or Google Suite for business office suite or 
Salesforce, Microsoft Dynamics, Zoho CRM, Zendesk or ServiceNow connectors for CRM and ITSM applications

For example, if the company has already deployed one of these CRM applications, ALE can enhance it by enabling voice communications and collaboration inside the desktop application of the employee:
CRM screen-pop on incoming call
Customer number is automatically added in CRM
Click-to-call using phone or PC
Collaboration between agents and experts
Videoconferencing with external contacts

With Rainbow CPaaS capabilities for additional customization if necessary!
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OMNICHANNEL INTERACTIONS WITH ALE CONNECT

Adapt smoothly using 
hybrid cloud

• Leverage ALE phone system, licenses, 
phone sets and softphones. Keep Contact 
Center routing rules adapted to your needs

• Plug-and-Play: automated cloud 
provisioning of agents/processing groups

• Adapt costs to business: nothing to install 
to scale, flexible subscriptions

ALE
Contact Center

Improve first contact resolution

• Display customer information using
built-in database or external CRM

• See history of past interactions across all 
channels in a single window

• Answer better using knowledge base with 
intelligent search based on keywords and 
response templates 

Connect with customers
their way

• Connect using ALE Voice and Email, Live
Chat, Facebook Messenger, Twitter DM

• Manage calls using ALE Contact Center
from within the Agent Desktop App

• Empower agents with a unified web 
desktop

Vorführender
Präsentationsnotizen
Performance of the enterprise is directly impacted by the customer satisfaction, and quality response whatever the channel used by the customer to reach the company.
For omnichannel interactions ALE proposes ALE Connect. 

With ALE Connect solution, a company can:
Connect with customers their way: an agent, depending on the profile and skills, can manage potentially all type of interaction channels: email, live chat, Messenger, Twitter and phone calls. From a unique web-based desktop application, to swap between the different channels, and manage phone calls from the desk phone or a softphone.
Improve first contact resolution: when the agent starts a new interaction, the application presents all the information related to the contact, retrieved from the customer database. Moreover, the history of all previous interactions, whatever the channel, is presented so the agent is aware of the context and does not need to ask the customer again. Quick answer is facilitated with the integrated knowledge base, and the artificial intelligence assistance that automatically proposes typical answers matching the customer’s request.
Adapt smoothly using hybrid cloud: ALE message to our customers is simple, you keep your existing ALE telephony system, protect your past investment (in phone sets, licenses and personalized configuration). Evolve with new modern omnichannel services by just connecting the existing system to the cloud: no new server to deploy, no complex configuration, it is plug&play! Adapt cost to business by enabling new services/channels at your own pace, depending on your projects, resources and budget. ALE Connect solution is subscription-based: no engagement, 100% flexibility

ALE Connect is available today in: Austria, Belgium, France, Germany, Luxembourg, Monaco, Switzerland, and the United Kingdom.
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IT outcomes

Vorführender
Präsentationsnotizen
With the combined power of on-premises corporate telephony platforms and the ability to connect any cloud services, organizations can gradually embrace cloud benefits at no risk with a smooth transformation path, and benefit from flexibility, automation and workflows leveraging ALE unmatched API openness.
It allows IT teams to bring more automation in the management of the systems and a better focus on outcome-based solutions.
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OMNIPCX ENTERPRISE PURPLE ENABLES OUTCOME-BASED IT

Business workflows

Use low-code workflows for
call routing, notifications, situations

Customize customer welcome
using visual interface

Customize voice interactions and more
with open APIs (on premises and cloud)

Multi-tenant low-code workflows 
for agile innovations, open APIs 
for personalized interactions

Automated operations

Automate daily operations
using Microsoft integrations

Centralize and delegate
management

Do preventive and remote 
maintenance

Centralized, web-based 
management with performance 
reports and role-based delegation

Streamlined infrastructure

Implement native
security and high-availability

Centralize, virtualize
or go SaaS

Connect to SaaS
using secure Hybrid Cloud

Scalable  software with unmatched 
IP, SIP, digital, DECT, WLAN 
connectivity options

Vorführender
Präsentationsnotizen
We see many different transformation projects taking place, and the IT organization is pivotal for the success of such a project.

On the one hand the IT team needs to maintain and evolve the organization’s platforms and on the other hand it needs to deliver outcomes to accelerate business growth.

So how can communications enable IT outcomes?
First by streamlining the infrastructure, with centralization and virtualization of the key assets, compliance with the security rules including secure connection to the cloud and SaaS to deliver more services for the business.
Second automation that is the corner stone of a successful transformation, with centralized management, allowing delegation, automatization of the operations, but also preventive maintenance.
Finally, stickiness with the business workflows: : ALE helps IT by offering as-a-service features, APIs and low-code workflows so that they have the agility to iterate and solve business requests. Examples are communications integrated in business processes, automation and delegation of daily operations.
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HOW ALE CUSTOMERS INNOVATE WITH OUTCOME-BASED IT

Improve response to citizens
Delegate call routing and welcome 
prompts to departments using a 
multitenant graphical interface.
Local municipality services (FR)

Connect employees in 6 countries 
seamlessly Complete network 
transformation from TDM to private 
cloud without disruption. Agility in 
deployment with employees using 
softphones for everyone. 
IT consultant firm (Austria)

SaaS communications
Zero-footprint business communications 
for 180 employees with choice of desk 
phone or application for mobility.
Municipal council (FR)

Connect diverse profiles… as a service
Communications as a service for a large 
diversity of profiles including hybrid 
work, MS teams users, SFDC 
integrations. 2000 users in multi-sites.
Construction industry leader (BE, UK)

Automated operations

Business workflows

Streamlined infrastructure

Improve SLA with preventive maintenance
Develop scripts querying the APIs of the virtualized 
communication servers. Traffic load, incident analysis.
Fintech company (FR)

Deploy work-from-home massively
Instant remote deployment of softphones 
for employees during lockdown. In 4 days.
Online distribution company (Germany)

Communication MACD in IT workflow
Integration of MACD into IT self-service 
portal and workflows.
Fintech company (FR)

Update call routing rules using bots
Employees use a bot to sign-in in 
hunting call groups and answer 
customer calls better based on their 
location and their skills
Retail group (FR)
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OMNIVISTA 8770 NMS 
APPLICATION SUITE FOR SYSTEM MANAGEMENT

Administrators generally spent up to 
80% of their time on migrating, 
adding and modifying users

What our customers like
• Web-based interface 
• Administration profiles
• Accounting reports
• Single platform

Benefits

Options
• Advanced administration module (Directory, metering and alarm applications)
• VoIP quality monitoring module (Performance application)
• Synchronization with enterprise directory (Microsoft Active)

• Manage all users centrally
• Integrates in HR processes (directory sync.)
• Cost-effective embedded company directory
• Fast user creation for a new site with mass provisioning
• Speed-up problem resolution: real-time alarm notifications via email or 

displayed on topology view

APPLICATION
SUITE

COMPANY DIRECTORY 
SYNC.

TRAFFIC AND COSTS 
UNDER CONTROL

Vorführender
Präsentationsnotizen
The Alcatel-Lucent OmniVista® 8770 Network Management System is an all-in-one graphical management application that offers a unified view of the ALE Communications systems and network.
It’s simple to use, configure and operate from a single interface. Moreover, it automates operations by synchronizing with Microsoft Active Directory. 
OmniVista 8770 NMS helps stay in control of the business communications and have visibility on SLAs.
It follows the FCAPS model of network management which includes instant alarm notifications, accounting reports and performance monitoring, all from a single comprehensive application suite. 
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OXE PURPLE: SECURE BY DESIGN

Per IP user encryption configuration

Built-in encryption for Media Gateways 
and non-IP based users 

Common Criteria EAL2+ 
certified technology 

Ultra-reliable options including redundancy, 
high availability and security (native encryption)

Call continuity with 
hot geo-redundancy

On-site 
communications 

backup
Encryption of 

communications

20 million users 
worldwide 

of ALE business 
communications

*

* under renewal 2022

On-prem or private cloud

100% software-based / virtualization

5x9s high availability / hot redundancy

State-of-the-art encryption standards

End-to-end encryption for IP phone 
sets, mobile handsets, softphones

Collaboration services, recording etc.

IP SIP+ Digital Analog DECT IP-DECT WLAN

Works on any network

Optimized appliance or virtual machines

Technology 

Confidentiality 

Flexibility 

Vorführender
Präsentationsnotizen
OmniPCX Enterprise Purple is a secure by design solution.
It means that the technologies used by ALE allows to deploy it securely in any environment: on-premises or in private cloud.
It is 100% software-based, support virtualization, and delivers 5x9s high availability with hot redundancy of the core components.

It provides confidentiality with state-of-the-art encryption standards, end-to-end encryption of communications whatever the device or the software application used.

It has a flexible architecture, allowing to target sensitive users among all employees, that are using IP or non-IP devices.

Thanks to all these assets of the solution, ALE have been able to be granted with the internationally recognized certification Common Criteria, an unmatched security level in the industry.
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3 REASONS TO CHOOSE OMNIPCX ENTERPRISE PURPLE 

Business-critical 
Communications

1 Inclusive experience
for engaged employees and satisfied customers

Continuity of calls 
everywhere 

Expert communication
management

Devices and apps
for all user profiles

Phones, DECT and WLAN handsets, softphone, video collaboration, mobile communications, call management, connectors, hybrid cloud, full cloud

Enterprise performance applications
to boost customer and business interactions

Mission-critical 
call management

SaaS and business
integration

Omnichannel 
interactions2

With successful use cases to boost your transformation!

3 Reliable, secure, open technology
to deliver more IT outcomes

Private cloud with
unmatched connectivity
options

Common Criteria 
EAL2+ security 
(under renewal)

Automation using APIs
and workflows

Vorführender
Präsentationsnotizen
To summarize, here are 3 reasons to choose OmniPCX Enterprise Purple:

1) OmniPCX Enterprise Purple offers an inclusive user experience, with a recently renewed range of desk phones adapted to any user profile and business environment, IP and non-IP, as well as an outstanding 3D audio quality and call continuity everywhere
2) OXE Purple augments interactions inside the company and externally and improve the enterprise performance, with mobility for all, mission-critical call management, integration with SaaS business application and omnichannel interactions within the customer service teams. 
3) OXE Purple delivers concrete IT outcomes, by ensuring a complete security of the communications on-premises and connected to the cloud, a compliance to the SIP standard and IT automation to reduce operational costs.
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WEBSITE
www.al-enterprise.com

Follow us on:

The Alcatel-Lucent name and logo are trademarks of Nokia used under license by ALE.

C O N T A C T U S

https://www.al-enterprise.com/
http://twitter.com/ALUEnterprise
http://facebook.com/ALUEnterprise
http://linkedin.com/company/alcatellucententerprise
http://youtube.com/user/enterpriseALU
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